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ABOUT
SYMMETRIC

OMPANY

GEORGE
LAKIOTIS
CEO

At Symmetric we make it our goal to provide reliable technology that
works for your business, period!
Many business leaders are frustrated by the issues, the cost, and the
increasing complexity of IT systems. We offer professional Managed
IT solutions that identify technology gaps, business, and cybersecurity
risks, then correct, protect, and proactively monitor systems. So, you have
predictable costs, better business operations, and confidence that IT is
working for your business.
We know you want to be a relaxed, confident, and effective business leader with reliable technology support that improves employee productivity.
With over 11 years’ experience, we have extensive expertise in solving
these problems for our clients. Our customers trust us based on our track
record of reliable and cost-effective IT solutions.
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DEPENDABILITY

PREDICTABILITY

We don’t wait around for things
to break. We proactively keep
your business up and running all
day, every day.

As your strategic partnert, we
produce predictable and affordable results for your business.

AFFORDABILITY

TRANSPARENCY

We deliver increasing value for
a fixed investment, resulting in
satisfaction with reduced costs
and risks.

We keep you informed with reliable, friendly customer service
and communications. You will be
updated every step of the way so
there will be no surprises.

ALUES

values 1

CORE
VALUES
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IDEAL
CLIENT

LIENT

At Symmetric, we look not only for a client, but for a strategic business
partner. We look to grow with you, and help you succeed at your goals
while we take care of the intricacies of IT support.
We’re seeking clients that want reliable technology that works for their
business, period -- with predictable support costs, reduced cyber risk,
improved business operations (staff productivity), and outstanding
performance.

YOU MAY BE A PERFECT MATCH
FOR OUR IT SERVICES IF YOU:
• Are being ignored by your current Managed IT Service Provider
• Are spending too much and wasting money
• Are worried about losing data or a breach
• Are frustrated and unproductive
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Symmetric Engineering Group offers professional Managed IT solutions
that identify technology gaps, business, and cybersecurity risks, then
correct, protect, and proactively monitor systems. So, you have
predictable costs, better business operations, and confidence that IT is
working for your business.

OUR SERVICES INCLUDE:

MANAGED
SERVICES

BUSINESS
CONTINUITY

INFORMATION
SECURITY

ENTERPRISE
SOLUTIONS

PRIVATE
CLOUD
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ARE YOU TIRED OF CONSTANT DOWNTIME,
UNRELIABLE TECHNOLOGY, AND
UNPREDICTABLE COSTS?
As business owners ourselves, we know the frustration when you just
want things to work as they should. We have spent years creating our
Managed IT Services Automation, Flat Rate Plans, and Predictable
Correction to work for any size company and budget.

WE WON’T WAIT AROUND FOR THINGS TO
BREAK
Our engineers identify technology gaps, business and security risks,
then correct, protect, and proactively monitor your systems.

MANAGED
SERVICES

We Proactively keep your business up and running all day, every day.
Get back the hours wasted on solving IT problems by your employees
and
create a lasting impression for your clients through superior technology capabilities and Managed IT Services from Symmetric Engineering
Group.

YOU DESERVE TO GROW YOUR BUSINESS
Many business leaders are frustrated by the issues, cost, and increasing complexity of IT systems. We offer proffesional Managed IT
Services that identify technology gaps, business and security risks,
then correct, protect, and proactively monitor systems. So, you have
predictable cost, better business operation, and confidence that IT is
working for business.
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INFORMATION SECURITY THAT YOU CAN
TRUST
In today’s modern world, no business is completly immune to cyber
security threats. In fact, businesses of all sizes have already experienced the attack of cyberthreats like ransomware, phishing, and brute
force attacks of all kinds.
With Symmetric Engineering Group as your trusted Managed IT
Service Provider, your company will ahve what it takes to avoid cyberattacks and to minimize the impact new threats can have on your
business.

SECURITY THAT NEVER QUITS
Build up your business with solid technology, dedicated technicians,
and strategic Managed IT Support.

INFORMATION
SECURITY

Cyberthreats never stop evolving, and hackers never stop looking for
new ways to infiltrate your network.
Because of this, our information security solution never gives up and
never stops evolving. We do everything we can to keep our security
platform up-to-date with the most advanced solutions available in the
industry.
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DISASTERS OF EVERY MAGNITUDE
CAN AFFECT YOUR BUSINESS
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As business owners ourselves, disasters of every magnitude affect our
business. We are also asking the same question of ourselves and our
own data protection. Protecting our clients is our priority when we
plan our multi-layeredofferings. You would be surprised how many
clients turn down full a full protection stack, just to come back after a
major disaster or data loss days, months, or even years later wishing
they had been prepared. Just like insurance, you don’t get protected
after a catastrophe happens.
Symmetric Engineering Group’s FULL IT Disaster Recovery Stack does
everything in the industry to protect your information and get it back
faster than ever. From a minor internet outage to a catastrophic disaster
requiring a full network spin-up in a cloud to let your business continue to run.

BUSINESS
CONTINUITY

THE PROCESS IS SIMPLE
During an exploration meeting, we evaluate your current situation,
find the gaps and improvements, then implement a customized plan
together so you experience data protection you can sleep better at
night knowing that you have, and you can focus on growing your
business.
We believe Managed IT Services should deliver competitive advantage
and you deserve to run your business without having to worry about
IT support or the security of your data. We help you have stable systems so that you can strategically grow your business.
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TECHNOLOGY THAT GROWS
WITH YOUR BUSINESS
Your infrastructure should fit your busness needs and allow future
growth. This should allow your staff to be entirely efficient during
periods of rapid growth. Your business is our priority, and as such we
aim to help you create a scalable infrastructure that will be the backbone of your business.

GOING BEYOND JUST A SOLUTION

ENTERPRISE
SOLUTIONS

At Symmetric, we go beyond just providing IT Support. We aim to do
away with unnecessary steps so your business can focus on day-to-day
operations and continue to make strides. True efficiency means that
technology does what you need it to do, when you need it.
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SAVE MONEY WHERE YOU CAN
Like most businesses, you probably like saving money, and saving
money comes naturally with the cloud. Managing and storing your
data in the cloud eliminates the need for updates, upgrades, and
regular
maintenance.

DATA EFFICIENCY
Using the cloud as your data solution makes backing up and restoring
your systems much simpler. Processes become quicker, more up-todate, and easier to get to.

PRIVATE
CLOUD

GOOD FOR YOU AND THE WORLD
The cloud will reduce your need for on-site hardware, so you will be
saving energy in the process. Regardless of if or not you care about
going green, saving energy will both help your budget, as well as
impress some clients.

SYMMETRICGROUP.COM

OUR PROCESS:

RELIABLE
TECHNOLOGY
THAT WORKS
FOR YOU
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FREE CONSULTATION
During a free IT assessment meeting we evaluate your
current situation, identify gaps, risks, potential opportunities, and provide a preliminary estimate.

IMPLEMENTATION
Together, we develop and implement a customized plan to
address your current situation, any gaps, risks, or
opportunities identified.

DEPENDABLE IT SUPPORT
We provide training and ongoing monitoring and support,
delivering improved customer satisfaction with reduced
costs and risks while continuously identifying improvement
opportunities
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TRANSPARENCY & TRUST
You’ll be updated every step of the way as we monitor
and address issues that would otherwise be a hinderance,
allowing you to focus on what matters most -- running your
business.

STRATEGIC PARTNERSHIP
At the end of the day, we want to provide service that allows
you to focus your time and effort on achieving your business
goals on a larger scale, without having to micromanage
issues as they occur. We look forward to seeing our clients
grow and succeed, and we take pride in helping them along
the way with their IT needs.
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TESTIMONIAL:

TRUSTED
FOR OVER
11 YEARS
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THEY MET
THE CHALLENGES!

WE WOULDN’T USE
ANYONE ELSE!

“Symmetric Group has been able to meet the challenges of our
Company’s fast growth over the past several years. They make technology
recommendations and manage all of our Company’s IT services
seamlessly. I would highly recommend working with them.”

“The Symmetric Group has always met or exceeded our expectations
when it comes to our computer hardware, software, security, and/or all
of our technological needs. Jevon, George, and the rest of the staff have
always been courteous, professional and knowledgeable whenever an
issue arises. We wouldn’t use anyone else!”

-PENNY
A LARGE CIVIL & UTILITY CONSTRUCTION CO.

THEY CONTINUE TO
GROW WITH US
AND OUR NEEDS.
“We enjoy working with Symmetric and have been working with this
company for three years. They are very professional, courteous, and
intelligent. Their staff work together in one office so you are able to get a
lot of resource in one location while other IT companies work from their
home. They have been able to keep us manageable for a growing company and they continue to grow with us and our needs. I highly recommend
this company to anyone. They are a Christian company and they have also
prayed for their clients. Something I value more than anything....Thank
you Symmetric, you are a great gatekeeper.”

-VIVIANE
A LOCAL LAW FIRM

-TONY
A LOCAL FULL SERVICE SITE CONTRACTOR

SO PLEASED, NOW THEY
HOST OUR ACCOUNTING
AND DATABASE SERVERS.
“With seven domestic offices and warehouses in five states all operating
on independent networks, Symmetric network engineers consolidated
our business onto a secure computer network. We are so pleased with
their services that we contacted Symmetric to host our accounting servers
and SQL data servers. I highly recommend Symmetric!”

-JIM
A GLOBAL LIGHTING MANUFACTURER

TECHNOLOGY THAT WORKS
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LOCATION

12900 DuPont Circle
Tampa, Florida 33626

PHONE

THANKS FOR CONSIDERING
SYMMETRIC ENGINEERING GROUP
With over 100 years of combined professional experience in IT, we are
waiting to help. We are confident that with our proven track record,
we will be an excellent resource for your IT needs.
Thank you for considering Symmetric Engineering Group.
We look forward to working with your business.

(813) 749-0895

EMAIL

support@symmetricgroup.com
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